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5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero 

tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 
 

Sr. No. 
 

 
Particulars 

 
Document Link 

1.  Implementation of 
guidelines of 

statutory/regulatory 
bodies 

Committee List Link 

Anti 
Ragging 

Policy Link 

Notices Link 

Minutes of meeting Link 

Sexual 
Harassment 

 

Policy Link 

Notices Link 

Minutes of meeting 
 

Link 
 

Internal 
Complaints 
Committee 

Notices 
 

Link 
 

Minutes 
 

Link 
 

2.  Organisation wide awareness 
and undertakings on policies with 

zero tolerance 

Discipline Rule in 

Prospectus 
Link 

Discipline Rules Circulars 

and Notices 
Link 

List of Nodal officers with 

grievance e-mail id 
Link 

Letter of undertaking from 

students 
Link 

Discipline Rules displayed in 

college campus 
Link 

Pledge Link 

Guru Nanak Vidyak Society’s 

GURU NANAK COLLEGE OF ARTS, SCIENCE & COMMERCE 

http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Committee-List.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Anti-Ragging-Policy.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Anti-Ragging-notices-17-18.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Anti-Ragging-Minutes-of-the-meeting.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Sexual-Harassment-policy.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Sexual-Harassment-notices.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Sexual-Harassment-minutes.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/ICC-notices.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/ICC-minutes.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Discipline-Rules-in-Prospectus.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Circular_merged.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Nodal-Officers.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Letter-of-Undertaking.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Display-of-Rules-in-College.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Pledge-on-PAS_merged.pdf
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Awareness Lecture on Anti-

ragging and cyber crime by 

Mumbai Police 

Link 

3. Mechanisms for submission of 
online/offline students’ 

grievances 

Grievance Redressal 

Mechanism 
Link 

Suggestion Box Link 

Grievance Redressal Link on 

College Website 
Link 

Nodal Officers Link 

4. Timely redressal of the grievances through appropriate 
committees 

 
 

(Samples of 
Grievance redressal 

mechanism and 
minutes of meeting) 

 
Sample 1 - Link 

 
Sample 2 - Link 

 

 

http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Awareness-lecture-on-anti-ragging-and-cyber-crime-by-Mumbai-Police-Antop-hill-station.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Flow-Chart_merged.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Suggestion-Box.pdf
https://www.gurunanakcollegeasc.in/committees/anti-ragging-committee/
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Nodal-Officers.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Timely-Redressal-1.pdf
http://www.gurunanakcollegeasc.in/wp-content/uploads/2023/03/Timely-Redressal-2.pdf

